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The Search 

� 100% Compliance – How Close? 
� Why don’ t some comply? 
� Is there a “ typical”  non-compliant? 
� What are the ideas and attitudes that must 

be changed? 
� Are the compliant really? 
� Do Social factors play a part? 



The Tools 

� A survey to asses general knowledge of our 
program, attitudes toward resource 
management 

� Conversations with depositors 
 



The Results 

� Statistics 
� General Observations 
� Who’d a believed it! and other revelations 



Unresolved Issues 

� Convenience versus Conscience 
� Skepticism 
� Lightheadedness 
� Apathy 

� Egocentric 
 



Conclusions 
� People hear & read things differently. Each 

message must be presented several ways so it 
registers with the most people. 

� Very few people at present are willing to put in a 
lot of extra effort to be “green” 

� Show ‘em the money!  Publicize avoided costs 
and rebates 

� Constant communication will avoid the “doh!”  
syndrome 

� Everyone has a “sympathy nerve”  – get on it 

 


